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ENABLING GLOBAL ENTERPRISE IOT

TRANSFORMING
BUSINESS

IoT and Big Data is transforming business operations and performance in almost every
way – in the supply chain, in sales and marketing, in product development, in logistics,
workforce mobility and in customer interactions (B2B and B2C).
•

Product development cycles will shorten and become a series of continuous
upgrades.

•

Innovation and pace will be sustained through customer or citizen feedback and
smart partnerships.

•

City planning, business logic and strategy will be dynamic and data driven

•

Customer loyalty and growth will de shaped by the customer experience

•

What were once sold as products will be provided as a Service with monthly
recurring revenues

The IoT revolution is still in its infancy but it is already making its mark on industries, on
cities and on society as a whole. Enterprises must invest to capture new value
opportunities and sharpen their competitive edge. Large established brands can stay
ahead by adopting new technology and driving change. New innovative IoT-savvy
players will emerge and win with radical new service offerings. In the future, products
will no longer be sold and then forgotten – they will become assets. Staying connected
will be crucial.
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X AS A SERVICE
What were once sold as products will be
provided as a Service with monthly recurring
revenues
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TRANSFORMING
BUSINESS

IoT devices targeted at the consumer and the home continue to grow year on year.
Consumer brands continue to invest to enhance their customer propositions with
complimentary services in health monitoring, lifestyle and convenience benefits.
Perhaps the more significant development is the surge in business-to-business related IoT
offerings. This development is taking different forms and names in different industries:
Industry 4.0, Connected Living, Intelligent Transportation Systems (ITS) and Smart City
are but a few examples.
IoT technology is also enabling Enterprises to respond positively to changing attitudes
to purchasing and ownership at a consumer but also Enterprise level across the full
spectrum of market sectors.
In a reaction to the high-cost of razor blades, we now have Shaving as-a-Service.
Home owners can buy central heating boilers on hire-purchase spreading the cost and
the risk. Over the air Software updates can optimise car performance or change its
functionality even going as far as creating a self-driving car via a wireless software
upgrade.
Ad-funded business models for anything with a screen will appear on public transport,
in retail environments, office and even washrooms. Location and Context Awareness
will personalise this experience.

Wireless and cloud technologies will enable rapid deployment and retro-fit of existing
building stock and out-sourced facilities management to perform better and create more
energy efficient buildings.
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INDUSTRY 4.0
In the near future Industry 4.0 will enable
Manufacturing as a Service where it will be
the output of the machine which is purchased,
not the machine itself
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THE RIGHT DATA

Data and analytics are becoming integral in product development and business
transformation programs. The term Big Data has emerged but IoT doesn’t need to be
Big or difficult, it’s more about the Right Data
Large scale Enterprise or City-wide deployments have, even in recent history been
difficult to justify based on complexity and/or CAPEX grounds. Typically speaking
solution vendors deliver individual sub-systems which produce data and information
which is used in isolation of all other available data (SILO’S). System integration and
data-brokering doesn’t happen because there are competitive pressures or insufficient
common standards for system and data integration.
Recent history however has taught us that businesses (B2C and B2B) can flourish under
service-oriented business models (pay as you go). OPEX based or Ad-funded strategies
will allow Enterprises and Cities to incrementally build IoT into their infrastructure and
services.
Data integration when its needed can be facilitated at the Cloud or Enterprise level. In
fact this data brokering can be extended to include public IoT devices and data.
This can be achieved when we an Internet-like environment for Things where data from
anything is shared or exchanged with everything else creating new relationships,
insights and whole new ways to interact. It enables Enterprises to augment their own
device data and databases with data from other sources, other Enterprise sources, or
public crowd-sourced data. It is anonymous and secure. In this way Enterprises can
quickly and easily profile and optimize the data models driving business process
and/or product optimization without building everything from scratch.
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•
THE GLOBAL POPULATION
IS EXPECTED TO SOAR TO
MORE THAN 9 BILLION
PEOPLE BY 2050
•
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•
…WITH ROUGHLY 70 %
LIVING IN CITIES,
ACCORDING TO THE
UNITED NATIONS
•
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URBANISATION
Urban centres already account for roughly
75 percent of the world’s global energy
consumption, and for 80 percent of
greenhouse gas emissions.
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•
IOT WILL ENABLE
ENTERPRISE AND CITYWIDE EFFICIENCIES AND
MOBILITY
•
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CONNECTED SERVICES
Successful cities will provide
sustainable and energy efficient
services which keep businesses
moving

VEHICLES AND TRANSPORTATION NETWORKS
Traffic congestion causes pollution, delays and can adversely impact national
GDP. 50% of traffics jams are caused by drivers looking for a parking space.
V2X and IoT can help keep traffic moving and enable cities to deliver more
efficient and accessible public transport solutions.

ENERGY AND UTILITIES
IoT will help Utilities and Energy providers deliver operational efficiencies and
create a better balance in supply-demand. Customer loyalty can be enhanced
through the provision of digital services which simplify energy management and
cost reduction in the home.

BUILDINGS
Buildings consume roughly 40% of the worlds energy and regardless of age
nearly every building wastes energy. Building control technology and data-driven
automation can help reduce HVAC costs by 25%

ENABLING GLOBAL ENTERPRISE IOT

SUSTAINABLE LIVING
Business and workers will
increasingly value productivity and
efficiency.
Customisation and service oriented
business models will optimise the
consumer experience giving them
flexibility and convenience.

PEOPLE, AT HOME AND AT WORK
Enterprise Mobility services will be enhanced by IoT solutions. Field service
personnel, remote and lone workers will have secure managed access to
Enterprise systems. At home, Insurance led schemes will reduce premiums and
provide some protection against fraud.

RETAIL
Queueing hurts the bottom line of retail businesses and customer experience also
suffers. Assured internet connectivity and IoT solutions can help retailers serve
customers faster, engage with them in store and anticipate peaks and patterns in
customer behaviour.
arkessa.com/retail-iot
MANUFACTURING
Industry 4.0 and the digital networking of manufacturing processes will make it
possible to manufacture products at lower costs and in a manner that is more
flexible, energy-efficient, resource-saving and customisable.
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•
ENTERPRISES MUST INVEST
TO CAPTURE NEW VALUE
OPPORTUNITIES AND
SHARPEN THEIR
COMPETITIVE EDGE
•
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CONNECTING EVERYTHING FROM CITIES
TO CARS
Arkessa is an award-winning Machine to Machine (M2M)
and Internet of Things (IoT) managed connectivity service
provider.
Building connectivity into your products and services will
help optimise your customer experience and the service
you provide..
Assured connectivity can enable a service oriented (XaaS)
business models with monthly recurring revenues.

• Connectivity-as-a-Service
• Mobile Broadband
• www.arkessa.com/download

Keep up to date with all things Arkessa and how we can
help you succeed in IoT
Sign-up for latest news, blogs and IoT insights at
arkessa.com/download

